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An Inclusive Experience 
Tailored to Every Guest

At Rixos Premium Dubai, inclusivity lies at the heart of our hospitality. Our 

approach goes beyond luxurious offerings; we’re dedicated to creating a 

welcoming environment that accommodates the unique needs of each guest. 

From thoughtfully designed wheelchair-accessible pathways to seamless access 

across our property, we ensure that everyone can enjoy the very best of Rixos 

Premium Dubai without barriers.

Our commitment to inclusivity extends to guests with cognitive and sensory 

sensitivities. For those who benefit from quiet spaces, we’ve crafted 

sensory-friendly areas for relaxation and comfort, providing tranquil moments 

amidst the vibrant atmosphere of Dubai. Our team is trained to provide attentive, 

respectful support, helping all our guests feel at ease and fully embraced.

At Rixos Premium Dubai, we believe that every journey should be memorable and 

accessible to all. Step into a place where hospitality is redefined through 

inclusivity, and experience a stay where each guest is warmly welcomed and 

celebrated.
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Sensory Level Summary

RIXOS PREMIUM DUBAI 

VENUE TOUCH TASTE SOUND SIGHT SMELL

LOBBY 2 1 4 4 3

TURQUOISE 3 6 4 3 4

GODIVA 2 3 5 4 4

STK 2 5 7 7 3

AMMOS 2 6 4 3 4

POOL AREA 4 2 4 3 2

RIXY KIDS CLUB 5 1 4 4 2

NATURELIFE SPA 5 1 3 2 4

RIXGYM 5 1 5 3 3

OUTDOOR GYM 4 1 4 3 2

1 = low sensory stimulation, 10 = high sensory stimulation*
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Staying With Us

Discover Exceptional Hospitality at Rixos Premium Dubai

A stay at Rixos Premium Dubai is more than a getaway—it’s an experience where inclusivity 
and comfort are at the forefront of our hospitality. Here, we welcome each guest into an 
environment designed with care, where every detail is crafted to make your journey 
memorable.

Accessibility at Every Turn

For guests with mobility considerations, our commitment to accessibility is reflected in every 
aspect of the hotel. From thoughtfully designed pathways to convenient facilities throughout 
the property, we ensure a seamless experience so you can enjoy every moment without 
limitation.

Dedicated Support for Cognitive Sensitivities

We understand that some of our guests have cognitive and sensory sensitivities, including 
those on the autism spectrum. Our trained staff are here to provide attentive support and 
understanding, creating spaces that cater to various sensory needs. With areas for relaxation 
and sensory-friendly environments, we aim to make each guest feel respected and at ease.

Your Comfort, Our Commitment

At Rixos Premium Dubai, we go beyond meeting expectations; we aim to exceed them. 
Your comfort is central to everything we do, and we are committed to crafting experiences 
that stay with you long after your stay.

Attention to Detail and Personalised Care

Each corner of Rixos Premium Dubai reflects our dedication to providing warm and attentive 
service. Every aspect of your stay is considered to create a world of personalised hospitality 
where you feel genuinely welcomed.

A New Standard in Hospitality

Staying at Rixos Premium Dubai means experiencing a new level of inclusive hospitality. Your 
journey with us is not just about a place to stay but about discovering a haven of 
exceptional service, comfort, and care. Our sensory guide helps you navigate this journey, 
providing insights to ensure every part of your experience is enjoyable and accessible.
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1 = low sensory stimulation, 10 = high sensory stimulation*
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Dining With Us

A Culinary Sanctuary at Rixos Premium Dubai

Welcome to Rixos Premium Dubai’s world of culinary excellence, where each dining 
experience is crafted to captivate your senses and cater to every guest’s needs. Here, you’ll 
find an array of flavours and an atmosphere where inclusivity and exceptional service define 
every meal.

Dining Accessibility for Every Guest

Our dedication to guest satisfaction extends to all aspects of our dining experiences. 
Accessibility features are thoughtfully integrated across Rixos Premium Dubai’s restaurants to 
ensure all guests can savour our diverse culinary offerings. From sensory-friendly dining 
spaces to a team trained to assist with various needs, we strive to make every meal 
welcoming and comfortable.

A Tapestry of Flavours

Each restaurant at Rixos Premium Dubai presents a unique culinary journey, featuring flavours 
that reflect our commitment to excellence. With menus that cater to a variety of 
preferences and dietary requirements, our chefs create a tapestry of tastes for every guest. 
Whether you’re seeking bold flavours or something more delicate, each dish is crafted to 
leave a lasting impression.

Crafting Unforgettable Dining Experiences

Dining at Rixos Premium Dubai is more than just tasting exceptional dishes; it’s about creating 
memories and enjoying shared moments. With inclusivity as a cornerstone of our service, we 
aim to make every dining experience not only enjoyable but meaningful.

A Culinary Experience with Inclusivity at Heart

Our sensory guide is designed to help guests with cognitive and sensory sensitivities enjoy a 
seamless dining experience. Through sensory-friendly settings and attentive support from our 
staff, Rixos Premium Dubai is dedicated to making each meal a delightful, inclusive journey 
that celebrates diversity and enhances each guest’s stay.

Exceptional Service, Memorable Moments

From the moment you step into our dining venues, our dedicated staff are here to make 
your experience truly exceptional. Trained in understanding and anticipating individual 
needs, our team is committed to providing a warm, inclusive environment where every guest 
feels valued.
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Playing With Us

Dive into Adventure at Rixos Premium Dubai

Welcome to Rixos Premium Dubai, where every day invites you to explore thrilling adventures 
across our iconic pools, vibrant Rixy Kids Club, and diverse amenities that create 
unforgettable experiences for all ages. Here, fun isn’t limited to any one spot—every corner is 
crafted to deliver excitement, relaxation, and inclusivity for every guest.

Memorable Moments Await by the Pool

Our pool areas are designed to deliver relaxation and enjoyment, whether you’re seeking a 
tranquil day by the water or a lively afternoon of splash-filled fun. With comfortable spaces, 
easy access points, and attentive staff ready to assist, we ensure a memorable experience 
tailored to every guest's needs.

Rixy Kids Club: A World of Wonder for Young Explorers

At the Rixy Kids Club, children are welcomed into an imaginative space filled with activities, 
games, and friendships waiting to be made. With inclusivity at its heart, the club offers 
sensory-friendly areas and a trained team to provide support for children with diverse needs, 
ensuring every child has the chance to play, explore, and thrive.

Designed for Accessibility and Enjoyment

Our facilities are thoughtfully crafted with accessibility in mind, offering sensory-friendly 
spaces and areas designed to accommodate various needs. Staff members across Rixos 
Premium Dubai are trained to provide attentive support, making every part of your stay 
enjoyable, from the poolside to family-friendly activities.

Guiding Each Moment with Care and Attention

To ensure a seamless experience, signage and guides throughout our amenities provide 
helpful information for guests with sensory or cognitive sensitivities. Our commitment to 
inclusivity is woven into every detail, creating a welcoming environment where all guests can 
feel comfortable and confident.

A Commitment to Inclusive Hospitality

At Rixos Premium Dubai, we believe that inclusivity should be part of every moment. From 
sunrise to sunset, our commitment ensures that all guests, regardless of their needs, feel at 
home and able to enjoy each experience to the fullest. Join us for a journey where every 
moment by the pool or in Rixy Kids Club is crafted with care, making every day a celebration 
of shared joy and connection.
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